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Financial Services Guide 
 

The Purpose of this Financial Services Guide (FSG) is to provide you with important information 

before a financial service is provided to you, so you can make an informed decision about whether 

to use our services. The FSG contains details about: 

Who we are 

Our Services and Your Adviser 

What to expect from the financial planning 
process  

How we charge for our services 

Other remuneration 

Any interest, associations and other 
relationships 

How we manage your personal information 

What you should do if you have a complaint 

Who we are 
JEMM Wealth Advisers Pty Ltd (JEMM) is an independent Australian Financial Services Licensee 

(AFSL), number 516358 (ABN 76 621 115 375). JEMM is responsible for the financial planning advice 

provided by your adviser and has the obligation to always consider your best interests. This FSG has 

been prepared and issued by JEMM. 

Our contact details are: 

Phone: 07 3102 4888 

Business: Level 9, 87 Wickham Terrace, Spring Hill QLD 4000 

Postal: GPO Box 180, Brisbane QLD 4001 

Our Services 
JEMM is authorised to advise and deal in certain financial services to retail and wholesale clients, 

which allows us to consider the following strategies and products: 

Strategies Products 

• Wealth creation 

• Retirement planning 

• Investments 

• Personal life insurance 

• Superannuation 

• Centrelink planning 

• Debt reduction 

• Cash flow planning 

• basic deposit products 

• government debentures, stocks or bonds 

• managed investment schemes (managed 
funds) and investor directed portfolio services 

• retirement savings accounts 

• securities, including shares, ETFs 

• superannuation products 

• standard margin lending facilities 

• life insurance and risk products 
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Our Advisers – Mace O’Sullivan 
Mace William O’Sullivan M.FinPlan, B.Com, C.Dec, AFP® | Authorised Representative No. 1232677 

O’Sullivan Financial Pty Ltd | Corporate Authorised Representative No. 1258392 

Contact details  

Office Address: Level 9, 87 Wickham Terrace, Spring Hill QLD 4000 
Postal address GPO Box 180, Brisbane Qld 4001  
Phone: 07 3102 4888 | Mobile: 0438 673 049  
Email: mace@osullivanfinancial.com.au  

Website: www.osullivanfinancial.com.au 

Profile 

O’Sullivan Financial Pty Ltd is a holistic financial planning business that focuses on helping clients in 

all stages of life achieve their goals and live better lives. Mace O’Sullivan has been individually 

authorised to provide financial product advice and deal in all of the below mentioned categories as 

Director of O’Sullivan Financial Pty Ltd on behalf of JEMM Wealth Advisers Pty Ltd. 

Mace has extensive experience in the financial planning industry with a diverse background, having 

worked in various capacities including client facing, strategy design, technical research and analysis 

roles. With prior experience in top-tier financial planning firms advising clients at various stages of 

life, he has developed a thorough understanding of all aspects of financial planning, encompassing 

cashflow management, debt, wealth accumulation, investments, superannuation, retirement 

planning, taxation planning and personal insurance. 

Mace holds the following qualifications: 

• Master of Financial Planning degree from Griffith University graduating with a GPA of 6.67. 

• Bachelor of Commerce degree from Griffith University with majors in both Financial Planning 

and Accounting. He received the Bachelor’s Medal for Commerce on graduation for 

achieving the highest overall result in his graduating year (a GPA of 6.86).  

• Has been a Commissioner for Declarations since 2013.  

• Has completed specialist study in the field of Self-Managed Super Funds. 

Mace is a member of the Financial Planning Association of Australia Limited as an AFP® Practitioner. 

Mace is authorised to provide financial planning advice in the following areas: 

Strategies Products 

• Wealth creation 

• Retirement planning 

• Investments 

• Personal life insurance 

• Superannuation 

• Centrelink planning 

• Debt reduction 

• Cash flow planning 

• basic deposit products 

• government debentures, stocks or bonds 

• managed investment schemes (managed 
funds) and investor directed portfolio services 

• retirement savings accounts 

• securities, including shares 

• superannuation products 

• life insurance and risk products 

• standard margin lending facilities 

 



Financial Services Guide – JEMM Wealth Advisers Pty Ltd - Version 2.0 issued 15/12/2020  
Adviser Version: 15/12/2020  Page 3 of 7 

Our Advisers – James Kenny 
James Kenny CFP®, B.Com, C.Dec | Authorised Representative No. 309655 

Amishar P/L trading as HSP Private Wealth | Corporate Authorised Representative No. 1265612 

Contact details  

Office Address: Level 9, 87 Wickham Terrace, Spring Hill QLD 4000 
Postal address PO Box 291, Ormeau QLD 4208 
Mobile: 0407 706 375 

Email: james@hspprivatewealth.com.au  

Website: www. hspprivatewealth.com.au 

Profile 

HSP Private Wealth is a Brisbane-based, professional Financial Planning firm that provides tailored 

financial advice to clients across Australia. James Kenny has been individually authorised to provide 

financial product advice and deal in all of the below mentioned categories as Director of Amishar Pty 

Ltd on behalf of JEMM Wealth Advisers Pty Ltd. 

James’ career spans more than 20 years in financial services and he has worked as a Professional 

Financial Planner since 2007. 

James holds the following qualifications 

• Bachelor of Commerce Degree in Financial Planning and Investments (Accounting major) 

• James has also completed specialist training to provide advice in relation to complex areas 

such as self-managed superannuation and margin lending. 

James is a member of the following professional bodies: 

• Financial Planning Association of Australia Limited - CERTIFIED FINANCIAL PLANNER®. 

James Kenny is authorised to provide financial planning advice in the following areas: 

Strategies Products 

• Wealth creation 

• Retirement planning 

• Investments 

• Personal life insurance 

• Superannuation 

• Centrelink planning 

• Debt reduction 

• Cash flow planning 

 

 

• basic deposit products 

• government debentures, stocks or bonds 

• managed investment schemes (managed 

funds) and investor directed portfolio services 

• retirement savings accounts 

• securities, including shares 

• superannuation products 

• life insurance and risk products 

• standard margin lending facilities 
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What to expect from the Financial Planning Process? 
The right financial advice can protect your lifestyle and shape your future. 

Before your adviser provides you with financial planning advice, you will need to agree to the type 

and scope of advice to be provided, usually in the ‘Fact Find’ document or a service agreement. In 

order for your adviser to provide you with personal advice, you need to provide them with detailed 

information about your current situation, needs, goals and objectives. If you choose not to provide 

your adviser with this information, any advice they provide may not be appropriate to your needs. 

Initial Advice 

The first time you receive personal advice and before you invest in a financial product, we need to 

provide you with a Statement of Advice (SoA). It contains our strategy and product recommended 

solutions, the reasons for providing that advice, as well as information about risks, benefits, features 

and fees payable to help you make an informed decision about proceeding.  

If your adviser recommends a particular investment or insurance product to you, they will provide 

you with the relevant product brochures such as Product Disclosure Statements (PDS) and/or 

Investor Directed Portfolio Service (IDPS) guides. The PDS / IDPS will provide you with information to 

enable you to make an informed decision about your investment or whether to acquire a financial 

product, including information about the key benefits, risks and costs associated with the product. 

We encourage you to read these documents carefully and to ask your adviser any questions that you 

might have. 

Further Advice 

If you need subsequent advice and your circumstances have not changed significantly, further 

personal advice provided to you will be documented in a Record of Advice (RoA), provided that the 

basis of the further adviser has not changed significantly from the initial advice or previous SoA. An 

SoA may be required for more significant changes. Copies of each SoA and RoA will be retained on 

your client file. You may request a copy of these documents from us using the contact details above.  

Your instructions 

If you decide to act on the advice, you will need to provide your consent to proceed with the advice. 

This usually means completing a document called an ‘Authority to Proceed’ to confirm that you 

understand both the advice you have received and the benefits, risks and costs associated with the 

products or services recommended to you. We can also act on your verbal or written instructions in 

some circumstances and we will confirm if this if applicable at the time our advice is provided.   

In situations where we are implementing a strategy or product at your request that we have not 

provided advice on, we will provide you with an ‘execution only’ document.  

How we charge 
As part of detailed financial planning, there are costs to you at various stages of the process. All 

advice fees will be discussed and agreed between you and your adviser prior to providing and 

implementing their services. Any remuneration paid to JEMM or your adviser for advice, or by a 

product provider that relates to an individual financial product recommendation will be disclosed in 

the advice document provided to you. Unless otherwise noted, all fees are inclusive of GST. 
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The level of fees will depend on complexity of the advice required and will always be agreed with 

you prior to proceeding. 

Your adviser may charge you and receive the following: 

Initial consultation 

Up to $550 per consultation. This may be waived on an individual basis and will be confirmed with 

you prior to any meeting taking place. 

Advice preparation 

To have a personalised financial plan (Statement of Advice) prepared, a plan preparation fee may be 

payable. This fee is applied on a flat-dollar basis and the amount will depend on the complexity of 

your situation and the time it takes to prepare personal financial advice for you. If this fee is 

applicable, this will be confirmed with you prior to any work commencing. 

Implementation 

An implementation fee may be payable to implement the recommendations in your financial plan. 

These are payable when you decide to proceed with the implementation of any one or more 

recommendations that your adviser provides to you. This fee is applied on a flat-dollar basis and the 

actual fee will depend on the complexity of your situation. If this fee is applicable, this will be 

confirmed with you prior to any work commencing. 

Review service 

If you choose to take up our Review Service to review your financial plan and ensure your strategies 

and products remain appropriate for you, a flat-dollar fee based on your needs, the complexity of 

your situation and the work required will be payable to provide this service to you for a fixed service 

period. The fee amount and duration of your service period will be confirmed with you in writing 

prior to any Review Service arrangement commencing. 

Consulting fees  

For any other service you require that is not specified above (including general advice or execution 

only instructions), we will provide services at an hourly fee rate. This fee will be dependant on the 

complexity of the task required and all hourly rates will be agreed to prior to any work commencing.  

Payment Methods 

Fees can be deducted from your products or can be invoiced directly to you or a combination thereof. 

Other remuneration 

Life insurance products 

As JEMM and its advisers are independent, we operate on a fee for service basis only via the fee 

methods described above. Wherever possible we avoid receiving/collecting commission from life 

insurance products, however, if avoidance is not possible, all commission received will be rebated in 

full to you directly as soon as practicable but no later than three months after the commission is 

received. 
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Non-monetary benefits 

These benefits are discretionary in nature and relate to future events. It is therefore not possible to 
provide an estimated dollar value of these benefits. Sometimes in the process of providing advice or 
other financial services, JEMM or your adviser may receive benefits from product providers such as: 

• Sponsorship of events  

• Subsidised educational conferences and seminars 

• IT software or support 

• Non-monetary benefits such as business lunches, tickets to sporting and cultural events, or 

other minor benefits. These benefits cannot be accepted on a frequent or regular basis or 

over the value of $300. 

Each adviser must keep a register of benefits received. If you would like to see a copy of our registers, 

you can contact us or your adviser directly. 

Any interest, associations and other relationships 

Referrals 

We do not pay anyone to refer clients to us. We do not accept payments for referrals to other 

professionals. 

Associations 

Mace O’Sullivan is a director and employee of O’Sullivan Financial Pty Ltd and receives a salary. Mace 

O’Sullivan may receive directors’ fees and profit share as a director of O’Sullivan Financial Pty Ltd.  

James Kenny is a director of Amishar Pty Ltd and he is remunerated by way of salary. James Kenny 

may also receive profit share as a director of Amishar Pty Ltd as trustee for The Next Step 

Discretionary Trust. 

James Kenny and Mace O’Sullivan are directors of JEMM and also hold shares through their 

associated entities. They or their entities may receive dividends in respect of these shares.  

Other relationships 

JEMM Wealth Advisers Pty Ltd, O’Sullivan Financial Pty Ltd and Amishar Pty Ltd are privately owned 

and independent of any financial institution or product provider. We do not own or distribute any of 

our own financial products. We may negotiate group discounts/reduced fees with product providers 

on behalf of clients for products or services that we recommend, however, in these circumstances 

all benefits will be passed on to you. 

How we manage your personal information? 

JEMM is committed to protecting your privacy. The purpose of our Privacy Policy is to ensure that 

you understand the ways in which we collect, maintain, use and disclose your personal information 

and how we comply with the Australian Privacy Principles. 

JEMM or our advisers keep records containing the personal information that you have provided, as 

well as documents and details of your financial objectives, situation and needs. We also keep records 

of advice documents and recommendations provided to you for 7 years. 

On request, we will provide you with copies of your personal information and advice documents, 

although a fee may apply in respect of any costs that we incur in doing so. 
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A copy of our Privacy Policy is available on your advisers website at: 

• www.osullivanfinancial.com.au/disclosures; and 

• www.hspprivatewealth.com.au/important-information/ 

You can contact our Privacy Officer if you have any questions on privacy related matters. You can 

also visit the Australian Information Commissioner’s website at www.oaic.gov.au for more 

information about privacy. 

What you should do if you have a complaint? 

JEMM takes all complaints seriously.  JEMM has professional indemnity insurance that meets 

legislative requirements. 

Stage 1 - Our complaint handling process 

If you have a complaint about your adviser or JEMM please contact your adviser to discuss your 
complaint and put your complaint in writing. Alternatively, write to us at:  

The Complaints Officer 
JEMM Wealth Advisers Pty Ltd 
GPO Box 180 
Brisbane QLD 4001 

We will acknowledge your complaint in writing within 5 business days of receipt. We will endeavour 

to resolve your complaint quickly and fairly, within 45 days of receipt. 

Stage 2 - External dispute resolution 

If an issue has not been resolved to your satisfaction, you can lodge a complaint with the Australian 
Financial Complaints Authority (AFCA). AFCA provides fair and independent financial services 
complaint resolution that is free to consumers: 

Online: www.afca.org.au 

Email: info@afca.org.au 

Phone: 1800 931 678 

Mail: Australian Financial Complaints Authority 

GPO Box 3 

Melbourne VIC 3001 

http://www.osullivanfinancial.com.au/disclosures
http://www.hspprivatewealth.com.au/important-information/
http://www.oaic.gov.au/
http://www.afca.org.au/
mailto:info@afca.org.au

